


About Us Nautor’s Swan Global Service, born from the merger of the 
existing hubs of Palma de Mallorca, Badalona, Villefranche 
and Scarlino, together with the worldwide Authorized 
Service Centres, has the main goal to be closer than ever 
to its customers and respond to all their needs, offering 
customer care and post-sales services at 360°. 
Nautor’s Swan Global Service is the guardian angel for 
Swan Owners around the world, offering refit, maintenance 
but also racing assistance, original spare part supply, 
technical consultancy and surveys, yacht management 
and Gardiennage, with the spirit to achieve the owners’ 
expectations and enhance the Swan experience.
Brand new programs will be dedicated to restoration of the 
older generation Swans, as well as a certified maintenance 
program.







Services Nautor’s Swan Global Service offers a personalized ser-
vice from a dedicated team committed to giving the best 
care for every Swan. The team has unrivalled understand-
ing of the technical specifications and requirements of 
your Swan, providing quality workmanship, whatever the 
yacht’s age or condition with the flexibility to work around 
the world.
If you’re planning service, upgrades, refit or repair work, 
make the Nautor’s Swan Global Service your first port of 
call.



Maintenance
Proper certified maintenance will prolong the the life of 
your yacht, maximise the pleasure of your ownership and 
enhance her long-term value.  Our maintenance program 
will always ensure she will be fully ready for each season 
and provide reliable service and enjoyment wherever your 
cruising takes you.

Refit
Nautor’s Swan Global Service offers personalized project 
analysis based on each Swan owner’s needs. The team has 
managed and delivered a large number of refit projects of 
various magnitude and complexity and it is this experience, 
coupled with Nautor’s exclusive product knowledge, that 
make the service truly unique.

Yacht Care / Gardiennage
From yacht cleaning to onboard provisioning, carrying out 
general maintenance and yacht care -  Owners will only 
need to think about their next anchorage.

Racing Assistance
Nautor’s Swan Global Service is present at the most iconic 
regattas around the world available to assist preparing your 
yacht to maximise her potential and to provide ongoing 
support and service during the event. For the ClubSwan 
OD fleet, a special race preparation program and dedicated 
team is available.



Spare Parts Supply
Nautor, maintains a complete inventory of approved spare 
parts which are required for every day maintenance of your 
Swan, as well as most custom components that Swan 
owners will not find elsewhere. No matter where you are 
in the world, Nautor’s Swan Global Service will coordinate 
delivery and installation if you need it.

Technical Consultancy, Surveys and Certificates
Nautor maintains an extensive library of original drawings, 
specifications, records and samples for each boat built to 
date. The team is ready to provide technical consultancy 
for any upgrade or modification needed, taking advantage 
of the know-how and workmanship based in Finland..

Restoration
Nautor is proud of its legacy supporting the restoration of 
cherished classic Swans.

Worldwide Assistance
Through the regional Nautor’s Swan Authorized Service 
Centres located in key yachting hubs  and also with a 
dedicated mobile team available to travel to your boat, 
Nautor Swan Global Service is ready to service your Swan 
in any part of the world.



N a u t o r ’s  S w a n  G l o b a l  S e r v i c e

N a u t o r ’s  S w a n  A u t h o r i z e d  S e r v i c e  C e n t e r s
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Pietarsaari Since 1966, Nautor’s Swan is proud of the unmatched 
quality and resources for the production of the most loved 
sail boats in the world.  The Nautor shipyard provides a fully 
integrated in-house building process, from design to the 
production of the finest details and final testing before the 
handover of each yacht to its owners. Today, the advanced 
Boatbuilding Technology Centre, known as BTC, is the 
ultimate statement of the company’s process of investment 
and expansion. Opening its doors after almost two years 
of extension on 9.935 sqm of facilities dedicated to new 
joinery workshops, high-tech lamination operations with an 
oven for post curing, halls for painting, fairing and polishing 
as well as areas for warehousing and logistics.
BTC and the Finnish team are able to accommodate your 
Swan for a large refit in the same facilities where she was 
born.
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Badalona Badalona, offers a friendly and tailored service, designed 
for each Swan yacht. Located in Badalona (Barcelona), 
conveniently situated in the western Mediterranean, this is 
an excellent venue for expert refit and maintenance for all 
the Swans based in the region or en-route between the 
Med and Caribbean.
The Badalona team is made up of more than 46 specialists, 
providing quality, dedicated services such as rigging, 
hydraulics, joinery, painting, deck hardware installation, 
engineering, electrics, composites, welding and machinery 
and shipwright services. A fully dedicated Project Manager 
oversees every aspect of works to provide the best 
solutions – on-time and on-budget.
The yard offers 5000sqm storage for winterization, mast 
space, and 32 dock spaces up to 45m. Chandlery and 
purchase department is available for boats, Nautor’s Swan 
original Spare Parts Service and also a dedicated Customer 
Care department.

42°25’ N, 2°14’ E 
Drydock area: 6750m2
Working & area: 5750m2
Marina: 38 Berths
Travelift: 80 T. 





Palma de Mallorca Nautor’s Swan Global Service team is based in the Global 
Building inside STP shipyard where we can offer the 
services of docking, hard standing and haul out at STP 
facilities, or move the team to the marinas around Palma 
as required.
Our Project Managers and a growing technical team offer 
a dedicated service to all Swan yachts  in the area. From 
technical advice onboard, the supply of spare parts, 
repairs, and refit, with an efficient connection with the yard 
in Finland.
During the racing season, the Palma team assists the boats 
taking part in the regatta events in the area including Palma 
Vela, Copa del Rey and the Nations Trophy.

39°34’ N, 2°39’ E 
Drydock area: 86.000 m2
Working & area: 130.000 m2
Marina: 53 Berths
Travelift: 1000 T.



Villefranche sur Mer



Villefranche sur Mer The Villefranche yard  was established in 1995 and was the 
first refit and repair yard owned by Nautor.
Villefranche-sur-Mer is a unique location in the heart of 
the French Riviera renowned for the beauty of its bay and 
village. Nautor found the perfect shelter in the middle of the 
Riviera, close to Nice airport and Monaco, only one night’s 
sailing away from Corsica.
Over these 25 years dedicated to service and helping 
Swan Owners, Nautor Villefranche has assisted around 800 
Swans and therefore acquired an unrivalled knowledge of 
these yachts and their particularities. 
Villefranche technicians have been working for many 
years and are trained in a large range of skills including 
electrical systems and electronics, lamination and gelcoat, 
deck hardware, service and installation, plumbing, air 
conditioning, watermakers, painting & polishing, carpentry, 
mechanics and rigging.

48°04’ N, 7°19’ E 
Drydock area: -
Working & area: 400 m2
Marina: 10 Berths
Travelift: -



Scarlino



Scarlino Scarlino Yacht Service was established by Nautor‘s Swan 
in 2004 as a key component to an innovative project, 
capable of working to the demanding standards of Nautor‘s 
Swan and creating an ideal link for sailors and lovers of the 
sea between the Tuscan Maremma and its world famous 
archipelago.
The yard is located in Marina di Scarlino, a welcoming port 
which is one of the most protected eco-friendly tourist 
harbours in the Tyrrhenian Sea. A strategically located port 
for living the Mediterranean lifestyle and a happy corner 
to fully unwind and enjoy the magical essence of nature, 
among crystal waters, cliffs and pristine beaches.
The yard offers the following services: maintenance, 
refitting, equipment supply and installation, mast works, 
rigging, running rigging, painting, woodworking, hull repairs, 
mechanical systems and composites.
Close to the most reputed sailing areas, the yard is the 
perfect place for boats in Italian waters and the best option 
for ClubSwan yachts with their own dedicated team.
Also you can enjoy the Resort Baia Scarlino, tactically 
positioned around the harbour, as well as all the services 
provided such as restaurants, pool, shops...

42°53’ N, 10°46’ E 
Drydock area: 9500 m2
Working area: 1500 m2
Marina: 400 Berths
Travelift: 100 T. 



T +34 933 207 531
globalservice@nautorswan.com

www.nautorswanservice.com

NS Global Service - Finland
Pormestarinsaarentie 16 

68601 Pietarsaari, Finland
63°43’ N, 22°42’ E

T +358 44 799 2557
finland.gs@nautorswan.com

NS Global Service - Villefranche
Port de la Darse, 

Villefranche sur Mer, France
43°4’ N, 07°19’ E

T +33 493 766 007
villefranche.gs@nautorswan.com

NS Global Service - Scarlino
Puntone Province of Grosseto 

Marina di Scarlino, Italy
42°53’ N, 10°46’ E

T +39 056 686 7031
scarlino.gs@nautorswan.com

NS Global Service - Badalona
Taller nº8 Varadero Port Esportiu 

de Badalona  (Barcelona)
41º 25’ N, 2º 14’E

T. +34 933 207 531
badalona.gs@nautorswan.com

NS Global Service - Palma
Edificio Global - Oficina 9
Muelle Viejo - Palma de M. 

39°34’ N, 2°39’ E

T +34 971 107 124
palma.gs@nautorswan.com


